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Our approaches to
visualising feedback and
sharing insight
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Using MEQ dashboards as a

layered library of data

Rachel Garman, Student Experience Manager (Digital)
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Building Foundations

Bath Spa is about to start year 3 of full data gathering through MEQ.

Dashboard has been live since the start of the implementation and
gives us:

* Hierarchical Access

* Transfer of Access

» Unlimited data layers as we continue to grow.
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U Se by M Od u Ie # Trend analysis
Leaders - A
& ™ 2024 > ¥ Filter by ¥y Show presets v Save as preset 2 @

 Module leaders can Data analysis
aCCGSS the | r 'neW' d ata The data view displays data for all subjects at a particular time period (i.e. anchor periad). Both filters and comparisons are supported on this page.
as soon as the project Questions  comments  Breakdoun by Respondent
finishes gathering Academic Year Course Department
responses. 0w Oo Qo

« Can see graphs, toggle
to comments and look at
respondent breakdowns
(limited deliberately at
the moment to course)

BA/BSMOD ~—_

BAMC

\ 2023i4
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Use by MOdUIe 2. Teaching on my course {3
Leaders
 Module leaders can . - t o
analyse results and filter ° .
year on year trends — v *
within the module 70
* And cumulatively across  » = . ’
their modules; filtering by 5, ss5% . 66.67%
area, year, and code -

40

basically we have
attached to the module! 2

20

10

1 2 3 5 3

Interpolated median
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Use by Subject
Leaders

« Subject and programme
leads can look at
overall data across their
areas and manipulate
their periods/subijects.

» See 'hotspots' and see
holistic data for NSS,
for QA... and order by
mean to identify issues
early.

feexplorance.

Primary subjects (15) 17

3.59/5 3.31/4

L} E—

1. Attendance and 2. Teaching on my
engagement  course

Mea I Mea 1
3.73 364

3.0 35

4.36 4.0

35 3.75

36 33

3.17 3.44

3.75 263

3.67 3.75

3.69 3.46

4.36

3.09
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3.29/4 3.28/4
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3. Learning 5. Module
Resources Organisati
M ¥ m

355 35

35 35

3.82 3.91

325 3.63

33 3.35

356 3.44

2.63 2.44

3.58 3.54

354 3.69

3.45 EX]
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Heads of School and

other senior roles

 Use the same interface
but have 'tiles' created
for them specifically.

« Can see and filter by all
modules, NSS
categories or subject
areas.

Summar; y views

[El Score widget [“30]

[El Score plus trend widget

B Ranking widget (demographics)

DOMAIN
Domain 1
Domain 2
Domain 3
Domain 4
Domain 5
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Using student voice dashboards
for quality enhancement

Carolyn Moir, Head of Student Evaluation and Enhancement
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About Worcester

v UNITED
NORTHERN
l??ELNSID KINGDOM

Approx. 10k students across eight academic
Schools

72%+ of students enrolled on UG courses,
maijority in Education, Nursing and Health

ENGLAND
WALES ‘WO RCESTERSHIRE

60% are commuters, many are first in family
to attend university

Top in the UK for sustained employment
and/or further study five years after
graduation

1st in the UK for Quality Education in the
Times Higher Education University Impact
Rankings 2024

English Channel
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What are our goals?

To understand how our students are
experiencing their course/module

To maintain quality standards

To analyse how we perform in relation to
the University and the sector

To focus on listening to the student voice
and improving the student experience
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Continuous monitoring

What are the barriers to securing good response rates
across all modules?

What proportion of modules indicate 90%+ satisfaction?

What do module evaluations indicate about the impact of
actions you have taken in previous years and any action that
needs to be taken for future years?

How effective is engagement with course representatives,
and what are the barriers to effective engagement?

What action could be taken to improve student experience at
module level?
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« Shows progress for each evaluation period * Focus on trend analysis
« Immediate visualisation of outcomes * Supports new continuous monitoring process
1. Overall satisfaction 2, Teaching 5, Support 6. Resources
Mean Mean fpplied analyss crtera Mean
/H /\w
3, Assessment 4, Organis . .
W" - N /’"‘” . /\-:m g




Explorance Europe Summit 2025 L8 UNIVERSITY of o Vv, explorance
* explorance > ¢ :
Amplifying Voices. Inspiring Progress. '$) WORCESTER o P A\ summit
« Ability to drill down into the data « Allows focus on specific areas for action
» More context provided for quality monitoring
4,05/5 4.1/5 4.19/5 3.86/5
;:s::::Ln 2. Teaching 3. Assessment 4. Organisation
Module code (3) 15 1. Overall satisfaction
Mean 3.33/5
g & stronglysgree & Agree & Neutral & Disagree & Strongly disagres
20 invitations 10 people responded 50.0% response rate
];[ Overall, | am satisfied with the quality of this module  }3} NNHEH R
16 invitations 6 people responded 37.5% response rate

I

R - o
18 invitations 5 people responded 27.78% response rate Overall, | am satisfied with the quality of this module

Response count: 6

Strongly agree _ 1(16.67%)

reree [N 1i1557%)
— e

Disagree _ 1(16.67%)

Strongly disagree |0
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&

Enhancement and action

Commentary What are the barriers to securing good response rates across all modules?

U S i n g d aS h boa rd S a n d CO nti n u 0 u S {;;lg:f::r:’i:;it to | What proportion (x of y) modules indicate 90%+ satisfaction?

What do module evaluations indicate about the impact of actions you have taken in previous years and any action that

1 H . needs to be taken for future years?
mon |t0 rl ng al IOWS US to . If Green the How effective is engagement with course representatives, and what are the barriers to effective engagement?
commentary What action could be taken to improve student experience at moedule level?
may be left Response rates could be better. There was increased premotion in class this year (see action plan status from praevious

« Take a risk-based approach blank academic yeen).

Module evaluations in semester one indicate lower satisfaction with VLE and assessment guidance for 3 modules (AMOD1001,
AMOD1002, and AMOD1003). Feedback in SSLC suggests that this relates to inconsistencies in the presentation of materials

[} FOCUS On SpeCifiC actions ‘to make onling, and that in some instances assessment guidance was unclear or very brief.

Itis worth noting that additional assessment guidance was developed and provided to students immediately following this

1 feedback.
I m p rove m e ntS Action — course team to review Blackboard sites to ensure consistency.

Action — ensure closer scrutiny of assessment guidance during assessment verification process.

+ Getatimely overview of the Impact Of
inte rventions Commentary What are the barriers to securing good response rates across all modules?

(Please limitto | What proportion (x of y) modules indicate 90%+ satisfaction?

250 words) What do module evaluations indicate about the impact of actions you have taken in previous years and any action that
needs to be taken for future years?

If Green the How effective is engagement with course representatives, and what are the barriers to effective engagement?

commentary What action could be taken to improve student experience at module level?

may be left Revised marking criteria corresponds with increased satisfaction.

blank Good practice recorded in table.
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Kingston University’s Module
Evaluation Questionnaire (MEQ) B[
reporting dashboard

Rebecca Hampstead, Student Voice Manager

Kingston
University
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What we do, why and how

» Use Tableau to display MEQ results and response rate data from Blue, which we map to
demographic data for students/modules/courses behind the scenes in our Data Warehouse

Gt

.o o. T

Nav i
+ableau

Kingston
University
London

Data Insight
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What we do, why and how

London
Data Insight

« Use Tableau to display MEQ results and response rate data from Blue, which we map to
demographic data for students/modules/courses behind the scenes in our Data Warehouse

» Used these dashboards in some capacity since 2017/18, with most recent re-design in 2023

» Redesign introduced aggregated course-level data, using individual MEQ results mapped to
course codes and groups — which has made MEQ data more useful for course leaders

 All data updated overnight, and also brought into other dashboards, including the Module and
Course Enhancement Hubs, which course and module leaders use to write their enhancement
plans

» Atab suitable for every staff member — from SLT to module leader

Kingston - . -
el Vodule Evaluation Questionnaires

lick on data of interest m

« Dashboards are in addition to the standard MEQ reports produced by Blue




Explorance Europe Summit 2025

fving Yol » +% explorance S e
Amplifying Voices. Inspiring Progress.

~ summit

‘Live responses’ and ‘response rates’

* Quick and easy way to track MEQ engagement
» Used by:

» Senior leadership

 Faculty staff (Deputy Deans, Heads of School, School Directors of
Learning and Teaching, Heads of Department, Course Leaders)

« Central services teams (Student Voice)
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e Module Evaluation Questionnaires
MEQ | Live response rates

Sort by Faculty School Department Module
Live response rates |Survey close date v | |(an) v | [(am) v | |(an) v | [(am v

Modules with live MEQs, & MEQ closing date

Participants and respondents is number of students per module.
Faculty All | School All | Department All | Module All

2025/6

Eligible for publication 12/11/2025 [ B3 B 17/
Eligible for publication 13/11/2025 I 30.8% P s/ 26
Threshold not met 16/11/2025 Psi% | Bk I -
Threshold not met 16/11/2025 0.0% o/t B
Threshold not met 16/11/2025 I 25.0% |z I £
Threshold not met 16/11/2025 I .70 | Y3 B
Threshold not met 16/11/2025 W 143% 214 I :
Eligible for publication 16/11/2025 I 5z 8% | MK
Eligible for publication 16/11/2025 I <2 50 Bl ss

Module codes Threshold notmet  17/11/2025 |23% I I
Threshold not met 18/11/2025 0.0% I o/12 B
Threshold not met 18/11/2025 Bsi% | Pk I
Eligible for publication 20/11/2025 Bl i72% D 05
Threshold not met 23/11/2025 f43% B 23 R -
Eligible for publication 23/11/2025 I 000% M 7/7
Eligible for publication 23/11/2025 I 54 6% D 22/26
Threshold not met 24/11/2025 0.0% I o/15 B
Threshold not met 24/11/2025 0.0% I 042 B

0.0% 500%  100.0% 0 20 40 60 0 2 4

Survey close date Response Rate Participants, respondents Number required to meet thresh...
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e Module Evaluation Questionnaires
MEQ | Response rates

Click on data of interest

Teaching period
Response rates All

Provider response rates by level
Select a level to filter charts

Teaching period | All | Kingston or collaborative Al

2020/1 2021/2

0 N B B W

All levels

Faculty response rates

Select a faculty to show school data, and filter chart
Module level | All | Teaching period | All | Kingston or collaborative Al

2020/1 2021/2 2022/3

Faculty
name

Department response rates

s0.¢5 [NESER

Academic year Kingston or collaborative Future skills module
Multiple values All All

Response rates

Response Rate

20.0% [N . I <0.0%

2022/3 2023/4 2024/5 2025/6
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School response rates

Select a school to show department response rates, and filter chart
Module level | All | Teaching period | All | Kingston or collaborative All

2023/4 2024/5 2025/6 2020/1  2021/2 2022/3  2023/4  2024/5  2025/6

(¢4]
n
]

Schoolname

28.4%

Select a department to show module and course response rates, and filter chart

Module level | All | Teaching period | All | Kingston or collaborative All

2020/1

2021/2 2022/ 2022/A 20024/ 2025 /4



Department response rates

Select a department to show module and course response rates, and filter chart
Module level | All | Teaching period | All | Kingston or collaborative All

2020/1 2021/2 2022/3 2023/4 2024/5 2025/6
Department
name
Course group response rates Response rate chart
Select a course to filter module response rates to a specific course, and filter chart Module response rates can be seen in chart below upon selection of module
Module level | All | Teaching period | All | Kingston or collaborative All Provider | None | Null | Null | All
Module level | All | Teaching period | All | Kingston or collaborative All
2020/1  2021/2  2022/3  2023/4  2024/S  2025/6
28.3%
72.7%
28.6%
60.0%
31.4%
Course group hame 100.0% o

656

Number of students
Response Rate

14.5%

(=]

2020/1 2021/2 2022/3 2023/4 2024/5 2025/6

Fal Fal [ R aelelfe ) PP ) Pt b P

B cligible students
B Respondents
. Response Rate

Module response rates
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‘Institution’ and ‘Faculty’

o Staff can drill down into results data from Institution to module level
» Used by:

» Senior leadership

 Faculty staff (Deputy Deans, Heads of School, School Directors of
Learning and Teaching, Heads of Department)

« Central services teams (Quality Assurance and Enhancement, Learning
and Teaching Enhancement Centre, Student Voice)




Elw{!-itfr; . . ) Module level Non-credit bearing module Apprenticeship student Kingston or collaborative Future skills module
il VModule Evaluation Questionnaires [(an) -] [ -] [ <] [ ~] [can)

MEQ | Institution

Kingston Theme trend 4 year average
& Decrease in 4 year average

Module level All | Non-credit bearing module All | Apprenticeship All | Kingston or collaborative All
Blue line = 80% target 4 Increase in 4 year average

@ Cqual 4 year average

Student Organisation & Future .
_ _ - _ | @ Previous year
Teaching Assessment & feedback Academic support Learning resources voice Learning opportunities management Skills |TEF
90.7% 89.9% . Note - the changes to the response scale (and
90.0% 88.3% 88.3% 88.1% 88-9% 5 96.4% 92.3% ,emoval of the possibility of 3 neutral
o 85.6% 85.9% 89.8% 85.6% 86.1% 85.5% - 85.3% response) may have a significant impact on
e positivity rates for 2023/4 onwards. Note
.5 t il . * 812% . b / that the Future Skills statements were on a 5-
T 80.0% 77 3% point Likert scale for 2023/4, and only moved
g ,_-—4 * 79.4% ’ 80.7% 80.4% to a 4-point Likert scale in 2024/25.
3 766%  765% /5%
73.8%
70.0%
6882%
S o o M o 6 A4 & M F 6 A4 oF M )6 A4 o8 M o 00 F S A4 o8 Mmoo F O A o8 M oF|m oo«
o o~ oJ od o od od o o o oJd o o o o o o o~ o o o ™ od o o od od o od ~J o o od od o
o o~ o~ o~ o o~ ~d o~ o o o~ od o o o~ od o o~ od o o ™ o o o o ~d o o~ o~ o~ o~ o~ o~ o
Satisfaction rate
FaCU|tY 2024‘/5 the me data (click on a label to highlight)
Blue line = 80% target B <60%
Module level All | Non-credit bearing module All | Apprenticeship All | Kingston or collaborative All B s0-70%
2024/5 B 70-80%
Faculty names I 80-50%
Teaching 87.3% }-0.7% 0.0% 1 90.2% | 1.0% 89.1% -0.3% B 90%+
Assessment & feedback 86.9% 0.0% 0.1% 85.1% 0.0% 85.6% | 1.0% YOY change
Academic support 1 90.9% 0.2% |-0.8% 1 91.6% 0.5% 191.1% 0.3% -2 5% “ 2 59
Learning resources 88.7% 1 0.7% | 1.5% 190.2% 0.2% 88.3% | 1.0%
Student voice 50.0% -0.2% -0.3% 90.2% 0.3% 90.5% | 0.8%
Learning opportunities 88.1% -0.1% | 1.2% 85.9% | 0.8% 85.2% 0.1%
Organisation & management 88.1% -0.2% l2.0% 87.3% |1.1% 84.0%

87.7% 84.6%

Future Skills



Kingston Theme trend bl s
Module level All | Non-credit bearing module All | Apprenticeship All | Kingston or collaborative All ¥ Decreasein4 year average
Blue line=80% target f Increaseind year average
& Equal 4 year average
Student Organisation & Future .
_ _ - @ Previous year
Teaching Assessment & feedback Academic support Learning resources voice Learning opportunities management Skills |TEF
90.7% 89.9% . Note - the changes to the response scale (and
90.0% 88.3% 88.3% 88.1% 88.9% o ViR 92.3% removal of the possibility of a neutral
o 85.6% 85.9% Py 85.8% 85.6% 86.1% 85.5% ™ 85.3% response) may have a significant impact on
e positivity rates for 2023/4 onwards. Note
E ~ t 81.5% ° t 812% . t / that the Future Skills statements wereon a 5-
T 80.0% 77 A% point Likert scale for 2023/4, and only moved
g $ 79.4% B10% 80.7% 80.4% to a 4-point Likert scale in 2024/25.
3 766%  765% /5%
73.8%
70.0%
2%
o N M g WA N M g W H M g W A N g W g W NN M " WA N M g WS Ww W
S A o M 9|6 A4 &oF M )6 A4 &oF M g6 A4 o m G o F| 6 A oF Mmoo G 6 A & Mmoo | m o9
od od od o od od od od od od od od od od od od o oJ od od o o™ od od od L3 o od od d o od od o od
(=] (=] o (=] (=] o o (=] o o o o o (=] (=] o (=] o o o o o o o (=] o o (=] o (=] o (=] o o o
od od o~ od od od o od od od od o od o o od o oJ od od o o™ od od o od od o od ~d od o o~ od od
Satisfaction rate
Faculty 2024/5 theme data (click on a label to highlight)
Blue line = 80% target B <60%
Module level All | Non-credit bearing module All | Apprenticeship All | Kingston or collaborative All B s0-70%
2024/5 M 70-80%
Faculty names W 80-50%
Teaching }-0.7% 85.9% 0.0% j 1 90.2% | 1.0% 89.1% -0.3% B 50%+
Assessment & feedback 0.0% 86.2% 0.1% 85.1% 0.0% 85.6% | 1.0% YOY change
Academic support 0.2% 89.5% [-0.8% 1 91.6% 0.5% | 191.1% 0.3% .2.5% _:— 2 5%
Learning resources 1 0.7% 88.3% | 1.5% | 90.2% 0.2% 88.3% | 1.0%
tudent voice -0.2% 89.0% -0.3% | 190.2% 0.3% | 190.5% | 0.8%
Learning opportunities -0.1% 85.3% I 1.2% 85.9% | 0.8% 85.2% 0.1%
Organisation & management -0.2% 86.3% 2.0% 87.3% |1.1% 84.0% | 0.9%
Future Skills [216% 83.0% [23.1%] 87.7% Bl 125% 84.6% 19.2%]
TEF 1 91.0% 94.1% 91.5%
80.0% 90.0% 0.0% 20.0% [80.0% 90.0% 0.0% 20.0% |80.0% 90.0% 0.0% 20.0% |80.0% 90.0% 0.0% 20.0%

Satisfaction rate YOY change Satisfactionrate YOY change Satisfactionrate YOY change Satisfactionrate YOY change
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MEQ | Faculty

Module level Non-credit bearing module  Apprenticeship Student Kingston or collaborative Future skills module
All All All All All

Click on data of interest

Faculty

Faculty Select question or theme data
Level of detail Faculty name Theme
Select at which level you would like the data

4 year average
¥ Decreasein4yearaverage €@ Equal4year average

Faculty data

4 Increasein4 year average - Previous year

Faculty name| Theme | Trend

Select a Theme to show school level data, and to change questions displayed in charts.
Module level All | Non-credit bearing module All | Apprenticeship All | Kingston or collaborative Al
Blue line =809% target

Teaching Assessment & feedback Academic support Learning resources Learning opportunities Organisation & management Future Skills TEF
, oice
7
89 2% 90.2%
90 0° :
s
o Ton 78 5%
oU.U% '
75%% 76.3%
1 o~ m w A o m < ) ot o o™ <t w ot o o < (73] | w oA o m « wn ot o (3] ) w « wn wn
o o od < o oA o () " o 1 oF (%) <t o { oF o <t o < () o oF () 3 o = o o < o <t ')
o o o o o o~ N od o o~ o~ od o o o o~ o~ o o o o o o o L ) od o~ o o o~ o~ o o~ o od
o o O (&) o o o o o o o o (&) (] o o (& ] O O o o o o o o o o [ o o o o O o o
o o~ o~ o~ o o~ o~ o o o o~ o o~ o o o~ o~ o~ o~ o o o o o o o~ o o o o~ o~ o~ o~ o~ o
Satisfaction rate YOY change

(cick on a abel to highlight) 2o I L

B <c0% M 50-70% B 70-80% Il 80-50% S0%+

Schools within Faculty | 2024/25 Departments within Schoolname |
Select a school to show department level data. 2024/5

Module level All | Non-credit beari nodule All | Apprenticeship All | Kingston or collaborative All
NS ediibieinddog et il b skt Erlatalliot ool el s Select a department to show course level data.



Faculty name| Theme | Trend

Select a Theme to show school level data, and to change questions displayed in charts.

Module level All | Non-credit bearing module All | Apprenticeship All | Kingston or collaborative Al
Blue line = 80% target

: Student
Teachi Assessment & feedback Academic support Learning resources Learning opportunities Organisation &
'ng voice > =

cr

management Future Skills

89.2% 30.2%

—~
S50.0%
on No 78 8%
oV.Uv0
75%% 76.3%
{ o o™ ~ wn i o m - wn o o o < L o o o <t n < w ot o m ) wn { o o < w « N (7))
o o oJ o < = od o =i o o od o < () ) o o < o < o ) o o™ < i oF o < o < 3§
o o od o o o o o o o o od o o o o o o o o o o o o o od od o o o o o o o o
o o ) o o o o ) o o o o o o o o o ) o o o o o o o o o o o o o o o o o
o~ o~ o~ o~ o~ o o~ o o~ o~ o~ o~ o o~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o o~ o~ o o~ o~ o~ o~ o~
Satisfaction rate YOY change

(clickon a label to ighiight) 2o T,

W <c0% M 60-70% B 70-80% M 80-90% 90%+

Schools within Faculty | 2024/25 Departments within Schoolname |
Select a school to show department level data. 2024/5

Module level All | Non-credit beari dule All | A ticeship All | Kingst Maborative All
== e bt il ik Select a department to show course level data.

Teaching Module level All | Non-credit bearing module All | Apprenticeship All | Kingston or collaborative All

2024/5

96.2% . : 0o Departmentnames

N No N No A No c no
80.0% 0.0% 0.0% 5.0%

w0

Schoolnames ‘ 97.2% | s s

Satisfactionrate YOY change

0.0% 90.0% 100.0% 2.0% 4.0% 6.0% 8.09
Satisfactionrate YOY change
95.0% 96.2% 97.2%
=~ v
50.8%
90.0% 50.09




Courses within Department name | 2024/25

Satisfaction rate is for all modules covered by the course, irrespective of deparment of

module ownersip.

Select a course to show module level data.

Module level All | Non-credit bearing module All | Apprenticeship All | Kingston or collaborative All

eaching

2024/5

Course names 100.0% 14.1%
50.0% 100.0% |0.0% 20.0°
Satisfaction rate YOY change
100.0%
85.9%
2023/4 2024/5
Show top or bottom

Top Departments within Faculty | 2024/25

Module level All | Non-credit bearing module All | Apprenticeship All
Kingston or collaborative Al

Top

Modules within course name |
2024/5

Satisfaction rate is the satisfaction rate on the module for students on the course
selected. Overall module data is the satisfaction rate for that module, regardless of the

course selected.
Module level All | Non-credit bearing module All | Apprenticeship All
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Course and module ‘single view’

* More detailed data, mainly used locally by:
* Course Leaders
 Module Leaders

* However, can also be used for further investigation of trends once
you've drilled down into the data using the other tabs
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Enhancing the student experience with accurate,
accessible data

Using dashboards helps us to:
* Get quick, in-year updates on the student experience
* Helps us easily track engagement with feedback mechanisms

 Collectively continuously monitor the student experience across
our provision, at every level

« Easily focus on areas for improvement and enable staff to enact
change more readily
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Thank you — any questions?

LSt

Rachel Garman, Student
Experience Manager

r.garman@bathspa.ac.uk

L8 UNIVERSITY of
'@}? WORCESTER

Carolyn Moir, Head of Student
Evaluation & Enhancement

c.moir@worc.ac.uk

Kingston
University

London

Rebecca Hampstead,
Student Voice Manager

R.Hampstead@kingston.ac.uk
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