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Our approaches to 

visualising feedback and 

sharing insight

Carolyn Moir, Head of Student 
Evaluation & Enhancement

Rachel Garman, Student 
Experience Manager

Rebecca Hampstead, Student 
Voice Manager



Using MEQ dashboards as a 

layered library of data

Rachel Garman, Student Experience Manager (Digital)
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Building Foundations

Bath Spa is about to start year 3 of full data gathering through MEQ.

Dashboard has been live since the start of the implementation and 
gives us:

• Hierarchical Access

• Transfer of Access

• Unlimited data layers as we continue to grow.
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Use by Module 
Leaders

• Module leaders can 
access their 'new' data 
as soon as the project 
finishes gathering 
responses.

• Can see graphs, toggle 
to comments and look at 
respondent breakdowns 
(limited deliberately at 
the moment to course)
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Use by Module 
Leaders

• Module leaders can 
analyse results and filter 
year on year trends – 
within the module

• And cumulatively across 
their modules; filtering by 
area, year, and code 
basically we have 
attached to the module!
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Use by Subject 
Leaders

• Subject and programme 
leads can look at 
overall data across their 
areas and manipulate 
their periods/subjects.

• See 'hotspots' and see 
holistic data for NSS, 
for QA... and order by 
mean to identify issues 
early.
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Heads of School and 
other senior roles

• Use the same interface 
but have 'tiles' created 
for them specifically.

• Can see and filter by all 
modules, NSS 
categories or subject 
areas.



Using student voice dashboards 

for quality enhancement

Carolyn Moir, Head of Student Evaluation and Enhancement
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About Worcester

• Approx. 10k students across eight academic 
Schools

• 72%+ of students enrolled on UG courses, 
majority in Education, Nursing and Health

• 60% are commuters, many are first in family 
to attend university

• Top in the UK for sustained employment 
and/or further study five years after 
graduation 

• 1st in the UK for Quality Education in the 
Times Higher Education University Impact 
Rankings 2024
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What are our goals?

To understand how our students are 
experiencing their course/module

To maintain quality standards

To analyse how we perform in relation to 
the University and the sector

To focus on listening to the student voice 
and improving the student experience
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Continuous monitoring 

? What are the barriers to securing good response rates 
across all modules?

? What proportion of modules indicate 90%+ satisfaction?

? What do module evaluations indicate about the impact of 
actions you have taken in previous years and any action that 
needs to be taken for future years?

? How effective is engagement with course representatives, 
and what are the barriers to effective engagement?

? What action could be taken to improve student experience at 
module level?
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• Focus on trend analysis

• Supports new continuous monitoring process

• Shows progress for each evaluation period

• Immediate visualisation of outcomes
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• Allows focus on specific areas for action• Ability to drill down into the data

• More context provided for quality monitoring 



Explorance Europe Summit 2025

Amplifying Voices. Inspiring Progress.

Enhancement and action

Using dashboards and continuous 
monitoring allows us to:

• Take a risk-based approach

• Focus on specific actions to make 
improvements

• Get a timely overview of the impact of 
interventions



Kingston University’s Module 

Evaluation Questionnaire (MEQ) 

reporting dashboard

Rebecca Hampstead, Student Voice Manager
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What we do, why and how

• Use Tableau to display MEQ results and response rate data from Blue, which we map to 
demographic data for students/modules/courses behind the scenes in our Data Warehouse
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What we do, why and how

• Use Tableau to display MEQ results and response rate data from Blue, which we map to 
demographic data for students/modules/courses behind the scenes in our Data Warehouse

• Used these dashboards in some capacity since 2017/18, with most recent re-design in 2023

• Redesign introduced aggregated course-level data, using individual MEQ results mapped to 
course codes and groups – which has made MEQ data more useful for course leaders

• All data updated overnight, and also brought into other dashboards, including the Module and 
Course Enhancement Hubs, which course and module leaders use to write their enhancement 
plans 

• A tab suitable for every staff member – from SLT to module leader

• Dashboards are in addition to the standard MEQ reports produced by Blue
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‘Live responses’ and ‘response rates’ 

• Quick and easy way to track MEQ engagement

• Used by:
• Senior leadership

• Faculty staff (Deputy Deans, Heads of School, School Directors of 
Learning and Teaching, Heads of Department, Course Leaders)

• Central services teams (Student Voice)





Faculty 
name

School name

Department 
name

Course group name

Module name
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‘Institution’ and ‘Faculty’

• Staff can drill down into results data from Institution to module level

• Used by:
• Senior leadership

• Faculty staff (Deputy Deans, Heads of School, School Directors of 
Learning and Teaching, Heads of Department)

• Central services teams (Quality Assurance and Enhancement, Learning 
and Teaching Enhancement Centre, Student Voice)
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Course and module ‘single view’

• More detailed data, mainly used locally by:
• Course Leaders

• Module Leaders

• However, can also be used for further investigation of trends once 
you’ve drilled down into the data using the other tabs
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Enhancing the student experience with accurate, 
accessible data

Using dashboards helps us to:

• Get quick, in-year updates on the student experience

• Helps us easily track engagement with feedback mechanisms

• Collectively continuously monitor the student experience across 
our provision, at every level

• Easily focus on areas for improvement and enable staff to enact 
change more readily
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Thank you – any questions?

Carolyn Moir, Head of Student 
Evaluation & Enhancement

c.moir@worc.ac.uk

Rachel Garman, Student 
Experience Manager

r.garman@bathspa.ac.uk

Rebecca Hampstead, 
Student Voice Manager

R.Hampstead@kingston.ac.uk
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