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22 Years of Connecting the 
Moments that Matter Through 
Feedback Analytics
Founded in 2003
Operating out of Montreal, 
Chicago, Chennai, Melbourne, 
Amman, and London

Ahead Of Your Needs
50% R&D Investment Ratio And 
Award-Winning AI Technology

Serving 750+ Organizations
Including 45% of R1 
Universities, 60% of AAU, 
and 35% of the QS Top 100

Always There for You
24/7 In-house Customer 

Support

Trusting Relationships
97% Customer Renewal Rate



Next-Generation 
Feedback Analytics

Explorance Blue
Feedback Analytics Platform

Explorance MLY
AI-Powered Qualitative Analysis Solution

Explorance BlueX
The Familiar Survey Tool



Explorance Blue
Feedback Analytics Platform



Student Voice at Scale

Course Evaluations

Peer Reviews

Self-Evaluations

Mid-Point Evaluation

Pulse Surveys

Employee Engagement Surveys

Employee Experience Surveys

360 Degree Evaluations

Training EvaluationsStudent Engagement Surveys

Competency Assessment

Alumni Surveys

Student Success Surveys

360 Degree Evaluations

STAFF ENGAGEMENT
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TEACHING EFFECTIVENESS LEARNING EXCELLENCE STUDENT EXPERIENCE

AI-Powered Student Voice AI-Powered Voice of the Employee



Core Module Survey

Module 1 Survey
with personalisation

Module 2 Survey
with personalisation

Module 3 Survey
with personalisation

Core Module Report

Module 1 Report

Module 2 Report

Module 3 Report

Module/Course Evaluation

Programme/Department 
Report



Mid Module/Course Evaluation



Math for Computer Science The Political World

Blue Easily Supports Courses... with Different Start/End Dates



Programme Survey

Module 1 Survey

Module 2 Survey

Module 3 Survey

Programme Report

Module 1 Report

Module 2 Report

Module 3 Report

Programme Evaluation

Department Report



Blue easily supports need for multiple question-sets
(e.g. broken down per Department)

Psychology

Humanities



Self

Supervisor / Tutor

Peers

Friends / Family

Multi-Rater Evaluation

Competency/Skills Report

Self

Supervisor / Tutor

Placement Manager

Competency/Skills Report

    
     

    
      

    

    
     

   
    

    
 

                       

                     

Workplace Ready



APPLICATION ONBOARDING
LEARNING AND 

ACADEMIC 
EXPERIENCE

GRADUATION/END 
OF STUDIES

POST-
GRADUATION

Application 
(through XX)

Entrant Survey 
for new 

students + 
exchange 
students

Decline Survey

Program Evaluation/Exit Survey

Course 
Evaluations

Exchange 
Surveys 

(incoming and 
outgoing)

Student Health 
and Well-being 

Survey

Degree 
Application 

(through XX)

Drop-out 
Survey 

Placement 
Surveys

Degree 
Application 
Satisfaction 

Survey

Info Center Satisfaction Survey

Survey administered through Blue (data sources)

Form submission through XX

Survey administered through Blue (public audience)



Integration & Automation

                    
                     

Data Warehouse
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Integrated in the Everyday
Blue Home

LMS Integration

Email Notifications

QR Codes

Mobile App Integration



Dynamic Access​
Enable access to data and insights at all institutional levels using 
dynamic report access based on teaching roles and institutional 
hierarchy.​

Data Analysis​
Benchmark survey results to perform cross-
tabulation or time trend analysis and actively 
monitor the evolution of improvement.​

Smart Report Distribution
Create automated, scheduled, and customizable reports to automatically 
deliver tailored results for specific stakeholders.​

Qualitative Analysis​
Analyze qualitative feedback for a more complete picture 
of the student learning experience.​

Data Aggregation​ & Disaggregation
Slice and dice through results by using key student and institutional 
demographics.​

Personalization
Customize reports to include institutional branding and 
utilize diverse visual representations to present data.

Powerful Institution-Wide
Reporting and Analytics



Explorance Blue
Feedback Analytics Platform
Explorance MLY
AI-Powered Qualitative Analysis Solution



Polarity/Sentiment Analysis

Topic Categorisation

Recommendations

Alerts

Get to Know AI



Meet MLY: The AI-powered Feedback Analytics SolutionModel Training & Depth Matters

The MLY 

Difference

Trained on UK Themes

Over 1,200 Topics

Up to 4 Levels of Topic Depth

Full Services Categorisation

Student Union Categorisation

Localised Context

Manual Categorisation

Supervised Learning Approach



Unlimited Model Variation
National Student Survey

PTES/PRES

Course Evaluations

Institutional Topics



The MLY 

Difference

Swift Analysis

Immediate Analysis Summary

Graphical Executive Overview

Widget Based Dashboard

Automated Tagging/Coding

Alert Detection and Scoring

Key Features

Redaction Engine

Bulk Sharing with Control

Embedded within Blue Reporting



Quick Summary of Data

Utalising an LLM 
for Data Sharing

Full Model Coverage

Personalised to Viewer

Ideal for non-data experts

Part of interactive dashboard

No manual work required

No unsightly spreadsheets



Heriot-Watt Case Study

Survey Number of 
Students

Number of 
Responses Response Rate Number of 

Comments

Early Experience Survey 18,459 3,822 21% 4,065

PTES 5,877 981 16% 2,386

NSS 1,621 1,123 69% 1,687

PRES 1,033 342 33% 1,296

Annual Student Survey 9,560 1,484 16% 551

Course Experience 
Survey Sem 1 15,487 3,393 22% 11,680

Course Experience 
Survey Sem 2 15,208 2,286 15% 5,881

Mid Semester Check In 1 15,487 4,516 29% 11,857

Mid Semester Check In 2 15,208 3,814 25% 8,690

TOTAL 48,093

Time to code 1 
Comment (approx.)

Total Minutes Total Hours

15 Seconds 1,016 17

15 Seconds 597 10

15 Seconds 1,687 28

15 Seconds 422 7

15 Seconds 138 3

15 Seconds 2,920 49

15 Seconds 1,470 25

15 Seconds 2,964 50

15 seconds 2,173 36

13,387 225

MLY

30 mins

30 mins

30 mins

30 mins

30 mins

30 mins

30 mins

30 mins

30 mins

4.5 hours

Manual Processing Time MLY Processing Time

Explorance MLY Software has reduced the time required to process comments from 225 hours to just 4.5 hours. This represents a staggering 
98% reduction in processing time, allowing us to allocate resources more efficiently and focus on higher-value tasks.



Simplified, Powerful Survey 
Software for Everyone 

blueX



Explorance BlueX
Explorance BlueX is the survey tool that makes creation 
easier than ever, ensuring you can spend less time 
learning software and more time gathering crucial 
insights from:

ANY SURVEY ONLINE FORMS

MARKET RESEARCH INTERACTIVE BLOGS AND NEWSLETERS

The All-in-One Platform for Surveys, Forms, 
and More

BUILT SPECIFICALLY FOR HIGHER EDUCATION

POWERFUL YET INTUITIVE INTERFACE

ENTERPRISE-READY: SECURE, SCALABLE, COMPLIANT



An intuitive, flexible, and 
powerful survey tool that 
enables free-form survey 
creation for researchers, 
students, faculty, and 
staff.



blueX



The BlueX Potential
Large Scale Surveys

Institutional, Faculty, Departmental 
or Custom Audience surveys.

Blogs

Blog creation with interactive 
content and content review

Research

Gather insights for research-based 
projects to defined audience

Newsletters

Regular newsletter design with 
interactive content.

Formative Assessment

Interactive information and content 
with pre-built questions that can be 
scored

Policy and Procedures

Consistent design and location for 
request forms, signed policies and 
documentation



BlueX - Explore Beyond Surveys
Surveys & Forms

• Satisfaction surveys

• Research surveys

• Request forms

• Event feedback

• Engagement 

surveys

• Experience surveys

Interactive Newsletters & Blog

• Branded newsletters

• Policy review/acknowledgment

• Internal announcements

• Planning and committee notes

• Blogs

• Process walkthroughs and 

guidelines

Teaching Tools

• Knowledge checks

• Formative assessment

• Micro-assessments

• Learning reflections

• Needs assessments

• Peer feedback



More Flexibility and 
Responsiveness

Enable stakeholders 
around your institutions to 
collect information 
relevant to them

Centralized Survey 
Governance

Oversee feedback initiatives 
and results without 
compromising brand, 
security, and privacy.

Familiar and Intuitive 
Experience

Benefit from an intuitive 
and user-friendly 
experience, making 
survey creation fun and 
simple.

Empower Departments, 
Teams, and Researchers 
with Powerful Surveys



Key Features at Glance
Intuitive visual builder

Logic and branching options

Multimedia embeds (video, images, etc.)

Export to CSV, PDF, and direct dashboards

Survey preview for different devices

Permission & collaboration

Powerful and flexible reporting widgets

Easy survey management

Full accessibility (WCAG-compliant)



Survey list Customer Satisfaction Survey Live Go to survey editing Share

Survey management Dashboard Task management Email center Responses Analytics Export history

Participation status

Opt-in (89) 96.6%

Opt-out (4) 4.4%

Expiration status

Not expired (84) 88.8%

Expired (9) 11.2%

Email status Email type:
Invitation

Total sent 93 emails

Delivered 90 92%

Read 29 32%

Clicked 29 32%

Spam 1 >1%

Pending 3 2%

Failed 0 0%

Response Rate

75%

Open link rate

88%

Progress status

22%
Ready

13%
In Progress

65%
Completed

Timeline Ready In progress Completed Daily

Monitoring and Reporting
Monitor Real Time Statistics

• The participation, expiration, progress, and email 
campaign statuses.

• The rate at which surveys are submitted.
• The rate at which survey links were opened.

• The Timeline of campaign progress.
• The breakdown of which browser, OS, 

and device was used to submit a form.

Manage Individual 
Responses

For surveys with a set 
distribution list, you can check 
task status, unsubmit 
responses, reset responses, 
extend deadlines on an 
individual basis and send 
manual emails

Analyze response 
statistics

View all the responses in the 
Survey Management 
Dashboard. Responses can be 
filtered using respondent 
demographics.

Export and 
Download 
Responses

Exports to Excel, CSV and 
JSON. Demographics, filters 
and statistics can be included in 
the export/download.



Reporting

Full-
timePart-
timeOth
er

1st 
year

2nd 
year

3rd 
year

4th year or 
higher

Graduate / 
Postgraduate

1st grade

2nd year

3rd year

4th or higher

Postgraduate

Label

Label

Label

Label

Label

Lab
el

Advanced 
statistics:Mea
n:

#
Medi
an:

#
Standard 
Interpolated 
Median:

#
Varia
nce:

#
Standard 
deviation:

#
Response 
metrics:Number of 
respondents

#
Respondents that 
skipped this question:

#
Respondents that did not 
see this question:

#

Response metrics:

Number of respondents #

Respondents that skipped this question: #

Respondents that did not see this question: #

Advanced statistics:

Mean: #

Median: #

Standard Interpolated Median: #

Variance: #

Standard deviation: #

Very 
Dissatisfie
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Dissatis
fied

Neut
ral

Satisf
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Very 
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Very 
Poor

Po
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Excell
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ly

Someti
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Oft
en

Alwa
ys

YYYY-
MM-DD

PREVI
OUS

NEX
T

Survey list Customer Satisfaction Survey Live Go to survey editing Share

Survey management Overall Task management Email center Responses Analytics Export history Manage widgets

Bar chart Create widget

Commute method

Car

Winter 3

Fall 2

Summer 0

Public Transport

Winter 0

Fall 0

Summer 0

Bicycle

Winter 4

Fall 15

Summer 1

Walk

Winter 1

Commute method

Car

5

Public Transport

10

Bicycle

20

Walk

30

Work from home

35

Commute method

Commute method

Car 5

Public Transport 10

Bicycle 20

Walk 30

Work from home 20

Another section collapsed

Create a new section



Explorance BlueX Showcase

blueX



SIMPLIFIED, POWERFUL SURVEY SOFTWARE FOR ANYONE: EXPLORANCE 
BLUEX

There is More to Come!
The BlueX Roadmap

CONFIDENTIALITY SETTINGS

EMBED ANALYTICS WIDGETS INTO SURVEYS

QUALTRICS SURVEY IMPORT

ENFORCED TEMPLATES

RECURRING SURVEYS

QUALITATIVE ANALYSIS POWERED BY EXPLORANCE MLY

DATA SOURCE INTEGRATION WITH EXPLORANCE BLUE



BlueX Feedback Creator Series
Weekly Feedback Sessions

Get familiar with BlueX’s navigation, core features, 
and how it empowers intuitive survey creation.

What You’ll Gain

Foundational skills to build engaging surveys that 
collect deeper, actionable insights.

Hands - On Access

Sandbox access to try out the full BlueX feature 
set.

Feedback Creator

CERTIFIED



WEBINAR

Explorance BlueX:  Simplified, 
Powerful Survey Software for 
Everyone



Next-Generation 
Feedback Analytics

Explorance Blue
Feedback Analytics Platform

Explorance MLY
AI-Powered Qualitative Analysis Solution

Explorance BlueX
The Familiar Survey Tool



Integrated Feedback Analytics



Strategic Partnership
University of Applied 
Sciences and Arts of 
Southern Switzerland

Why Explorance?

Student Voice Strategy

Cardiff University

Survey Standardisation

University of Sheffield

Student Centric 
Experience
Durham University

Closing the Loop
Enhancement
University of 
Worcester

One System, One 
Strategy
University College 
Absalon

Strategy: 12 Big 
Moment Surveys
Universidad Internacional 
de Valencia

Measure and Track 
Crucial Educational Gains
Explorance

Student Voices Are Driving 
Forward The UK Quality 
Code for Higher Education

Explorance



Any Questions?
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