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Built Around Yo
- Directional preview of where we’re going, - * For higher education, workplace, HR,
a - based on your evolving needs. o - L&D, administrators, analysts, etc.

- « Product usage data: adoption trends, feature . * Today’s roadmap spans roughly 18 months
ere = requests en - » Some features may shift based on learnings
 Market trends & innovation: Al, accessibility, and feedback
multilingual

» Strategic priorities: empowering admins, improving
data literacy, extending value across the org

* Compliance and platform evolution: integrations, N t. * Not an exhaustive list of every feature
data security o n * Not a fixed commitment with dates

* Worldwide customer feedback: direct * Not just cool tech —it’s designed to solve real
conversations, workshops, Summits, Explorance problems

World
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@ mly

Use purpose-built Al to understand sentiment and
turn feedback into insights.

A Suite of Best-in-class .
SOIUtionS, Captu ring Empower any user in your organization to gather

and Interpreting

g n blue
E a c h E x p e rl e n c e Automate the collection, analysis, and distribution

of your feedback insights.

mtm

Make data-driven decisions that directly impact
business outcomes.
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M LY The MLY Difference

Driving organizational Success with Feedback Analytics

Purpose-Built Proprietary models
Unparalleled precision and recall Supervised learning approach /
Reimagine Education Awards
Exporance Built with data privacy at heart Scalable dashboard
GOLD WINNER
COOL O hitect Iti Built-in sharin
2024 FINALIST 2025 pen architecture, multi-source g

— 4
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*  Work Design & Flexibility
M Od e I S Work & Flexibility * Logistics & Environment
m m I y * Infrastructure & Tools
Workplace » Leadership & Management

@ Leadership & Management + Trust & Integrity
* Processes & Strategy

Number of Insights

700} 102.4% + Culture, Belonging & Values
~ Culture & Belonging + Teamwork & Relationships
+ Social & Engagement
600 f
) o «  Communication & Voice
500} #: Voice & Communication + Hiring & Onboarding
400
5 B Growth & Devel X + Growth & Development
8 o eveiopmen - Job Role & Fit
300f
200r & Compensation & Benefits » Compensation & Benefits
100}
» Employee Experience & Wellbeing
0 . % Employee Wellbeing + Innovation & Change
2023 2024 2025 * Project & Output

Year
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Models

Higher Education

1400+

1200

1000+

800+

600

400

200+

Number of Insights

2024
Year

216.5%

2025

\
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Category Focus Update
® Teaching, Learning, and Instructional design, subject
. . . Augmented
Program Quality delivery, learning impact
i1 People & Peer-to-peer, instructor-learner,
. . . New
Relationships employee-student dynamics
iii Administrative & Systems, services, clarity and ease
- New
Institutional Support of access to resources
&> Learning/Work Environment  Physical and digital conditions under which
" . New
& Modalities learning/work takes place
Feedback & Continuous Mechanisms for capturing
e . Augmented
Improvement insights and perceptions
& Wellbeing & Dail Daily life experience that affects
. L : U "y e expen . ) Augmented
Life Logistics performance and satisfaction
¢ Community, Belonging Student/employee life, inclusive New

& Inclusion

culture, and sense of belonging
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MLY 2.0

New widgets Data Cleanup

+ Alerts by demographics (e.qg., location) (e.g., exclude N/A, “no comment”, short phrases)
« Sentiments

¢ Recommendations
« Categorized recommendations
¢ Prioritized recommendations
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MLY 3.0

Collaborative Tools for Discussions Improved Reanalysis
Append new comments

Pinned comments, notes, categories, tags

Optional modules

* Insight Summary (included)

» Multilingual analysis

* Redaction
* Automatic-partial: keywords, phrases
* Automatic-complete: entire comment removal
* Manual: Collaborative, delegated
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MLY 3.1

Redaction Workspace

* Quick review and approval

¢ Time limits

* Keep key names visible

Advanced Insights

Multilingual redaction support

« Title fusion: Vague answers

comprehension

» Alerts categorization

Danger/Threat
Discrimination
Environment
Harassment
Physical Safety

* Inappropriate Language
Insult/Disrespect

Mental Wellbeing

Rule/Law Violations

Improved Sharing

» Granular sharing controls
* Quick summaries

* Personalized explorer view
« Email control

\
s explorance

* One-click sharing
» Welcome messages
* And more

)v( explorance
AL summit
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Upcoming

Leveraging Blue’s Data Sources
for Demographics and Access to MLY

Trend Widget Norm Comparisons
Accessibility Copy to Clipboard

» WCAG certification

e Multilingual Ul

Sticky filters
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@ mly
Why MLY? +

Quick: Understand all feedback quickly

Collaborative: Analyze, discuss, protect (w/ redactions)

Open: Pull data from anywhere

Integrated: Leverage MLY subscription in other products

\
s explorance
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Recent (21) My templates (1) Predefined templates (20)

Q Total of 21 templates

P "
Product Pricing Survey | .4
asags ‘th /
TEMPLATE TEMPLATE TEMPLATE TEMPLATE
Blank survey Product Pricing Survey New Product Testing Survey Employee Performance Survey

W h at | S B | u exf? F———

uslomer Satisfaction

e
Cuslos -
I\.m’ .

TEMPLATE TEMPLATE
Customer Satisfaction Survey Software Evaluation Survey Customer Feedback Form
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BlueX 2.0

Freeform Editor
Easy to use, flexible layout, copy-paste

Advanced Logic

Skip, branching, forking, duplicate, text replace

Event based invitations

Data Analytics

Bar charts, pie charts, heatmaps, tables

Copy Analytics to Clipboard

Survey Sharing/Collaboration

Approval Process Prior to Publishing

\
s explorance

B bluex

Burney templates

Good morning, Teresa Wagner

)v( explorance
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H

Forms Msin page  Trank pou page

Fom Seviy amd oo
BT L Aa-

[Eracas

L.
E@m# @8 - £ L % B B8 B K

Satisfaction Survey
el s about your prodect fService experienc

How satisfied are you with your overall experiemos with oar produo
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What's New in MLY 3.1
se ase Redaction Workflow

Tool for learning @ Explorance

Web page, easy layout, quickly verify your knowledge

Page 1722 .
Pertarmancs optim

MLY 3.1 Be
Informed
Training — e et

Reddacted comments: 1

Introduction

Knowledge Check Question

Organizations are overwhelmed by the volume and complexity of feedback—but underpowered when it comes to interpreting it with
confidence
MLY 3.1 addresses this head-on by

What is the primary benefit of the Redaction Workspace?

It translates redacted text into multiple languages

* Embedding intelligent context into analysis (e.g., question-aware comment parsing). @) It provides a focused interface with filters to streamline the redaction process
* Prioritizing psychological safety with actionable alerts and customizable redaction.
* Delivering insights that are time-sensitive, comparative, and role-aware.

* Making feedback more secure, governable, and actionable at every step.

It autematically anonymizes all personal data.

It manages survey scheduling

_ ST LSO IS H‘uw
- | g

» explorance »¥¢ explorance
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Page 3722

Exactlyl That's correct.
Question: What is the primary benefit of the Redaction Workspace?
Correct answer: It provides a focused interface with filters to streamline the redaction process.

The Redaction Workspace centralizes all comments that can be redacted and provides targeted filters (unread, redacted,
system-redacted), cutting manual navigation and accelerating the redaction workflow

Page 3122

=S
- —
Not quite. That's incorrect.
Question: What is the primary benefit of the Redaction Workspace?
Correct answer: It provides a focused interface with filters to streamline the redaction process.

The Redaction Workspace centralizes all comments that can be redacted and provides targeted filters (unread, redacted,
system-redacted), cutting manual navigation and accelerating the redaction workflow.
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Upcoming

Integrations with LMS, LXP, workspace communication tools, etc.

Respondent Confidentiality Settings

Reimagine Education Awards

Repeatable Recurring Surveys Explorance

SHORTLISTED
Survey Import

Learning Assessment

Editor 2.0: Embed Analytics Results in Survey

MLY Al Powered Analytics
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blueX

Why BlueX+

Simplified: Designed for varied survey authors to ask and express

Convenient: Centralized Administration

Consistent: Eleminates the need for survey applications with

inconsistent experience

IT: Built for IT convenience (security, data integrations, portals)
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Blue

What is Blue?

WORLD’S TOP

EdTech

COMPANIES
statistas 2024
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B blue

Blue for People Insights
at Every Level

Students Employees

* Module evaluations « Leadership assessments (360s, multi-rater)
+ Mid-term surveys + Employee engagement

+ Student life and experience surveys « Employee lifecycle

* Clerkships

Blue connects feedback across your entire organization.
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Blue 9.3
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Home

+ Widgets

* Progress Widget
 Filters

* Bookmarks

» Acccessibility: Mobile,
Desktop, WCAG,
Langage Preference

New Response Rate
Channels

s»explorance ig Copperfield

Welcome to Blue!

Your homepage for all things feedback!
Click here to learn more:
https://explorance.com/

ack Management
K tasks: st
e

TASK PROGRESS

+sexplorance Qo

N Home

® Welcome to Blue!

Your homepage for all things feedback! Click here to learn more: hitps/explorance

TASK PROGRESS

-~ Get started!

13 Let's get some of these tasks out of the way, shall we?

COMPLETION

5O0pen > 2Inprogress > W 1Completed

MY ACTIVE TASKS

1)

401806 Primate Evolution (Barbara PETRELLI)

r feedback tasks now! [
Get started! ® Inprogress  Teaching Effectivene. Endof Term
Let's get some of these tasks out of the way, shall we?
CCesS AS 403607 aman Orghe P M)
50pen >
® inprogress  Teaching Effectivene..  End of Term
ed
13% 2Inprogress >
CoMPLETION
B 1Completed > SET - 402607 Human Origins (Pauline FIND)
Bulk PDF Report Downloads S
® Open  TeachingEffectivene.  EndofTerm
My tasks sment Dashboard SET - 402610 Primate Evolution (Christian CHIARENZO)
P t R l I ® Open Teaching Effectivene. End of Term
ar E n E po : gs View your dashboard [/
] My reports @ SET - 402612 Primate Evolution (Patrick WELLAND)
2iten @  Questionper
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m mly - B blue

Blue 94
MLY Meets Blue Reports
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[ Respondent submits comments ]

Comments updated in Blue 7
Project Management [ Blue survey database updated ]
B

to Insight with MLY

o

lue reports updated with qualitative analysis
(manual request or nightly sync)

MLY analyzes comments and Blue sends qualitative comments to MLY
returns analysis to Blue @ (manual request or nightly sync)
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Sentiment analysis

General sentiments

Overall

n Positive *3,”:“ |
Unlock New Layers of Insight

‘op 6 topics breakdown by arater demographics

Profe uctor: py y
32
ﬂs ] Explanabons>0ualtry fg Prolessor/lns(ructor>0uallry
Blue Reports: d
. Prolessov/mstruclor>Entnusnusm Pro!essor/lnstructoDHelpfuIness & Support
e B ommendations #
« Topics = | Rec Boi i
- Sentiments @ | Alerts & "
. s & tables Foa )
| SIS. themeS’ Chart 2 n | School Norm
* Frequency ana y Explanancns>0uahty ?g Prolessorllnstluclor>0uallty
+ Cross-tabulation

4 [2949]

1) 46.76% (1379)
. %) 37.91%(1118)
List of comments detected as alert :
5) 10.34% (305)
5) 4.98% (147)
Y App:
M L p p u Microbiology and Genetics - M Kraut (FD Agriogianis): 76%
The first exam this semester was fair. The second €xam was not fair. | understand that as nursing students we should be challenged, but
the original class average (before the curve) was a 64, | think the questions that were asked were unfair and the exam did not reflect what
| . we had learned in class. Then, a curve was placed on the exam, but some students received more points back than others, which | did not
i SIS understand. The third €xam tested us on an €normous amount of material. | personally made a study guide with all the material and this
L I nte ra Ctlve ana y . . IOHS turned out to be 58 Ppages. | received an A on the exam because | studied for endless hours, but | still fee| as though the amount of
t I P|nned CommentS Sharlng’ d ISCUSS material on this exam Was too much. It was difficult to study for this exam because all of us nursing students also have other classes that
i S ’
» Collaborative too
. 92
° B|Ue prOJeCt demographlcs Overall 9%
+ Shared quota Course Material > Quantity Assignments > Quantity
Instructions S C larity
. * e, 0 .
Classwork/Learnmg Activities > Quantity %

Powerpoint/Slides > Clarity
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1 survey campaign | 1 analysis
2 ways to share results

More

MLY Blue
Value Together

" Application + Reports

m mly - B blue .+ Feedbackfocus /.« Official document |
.+ Interactive .+ Record keeping
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Speak Every Language.
Protect Every Comment.
Optional MLY Value Add Modules

<7 Multilingual Analysis
* Comprehension of comments

» Display of comments in reports (in English)

It was a mess. The teacher had no idea what he was doing, and the content was all wrong.
& Original comment

C'était un vrai bordel. Le prof navait aucune idée de ce qu'il faisait, et le contenu était mal foutu

The instructor was solid, but they need to work on time management. Too often, we ran out of time for important discussions
The instructor clearly didn't care about teaching. It felt like they were just going through the motions.

The teacher was exceptional! Dynamic, passionate and clear in his explanations.
@ Original comment

L'enseignant était exceptionnel ! Dynamique, passionné et clair dans ses explications

A good teacher, but could work on engaging students more
& Original comment

Un bon enseignant, mais il pourrait travailler sur sa maniére d'engager davantage les étudiants

The instructor was decent but could improve by encouraging questions and providing more examples

)v( explorance
AL summit

\
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{ Redaction

» Automatically redact partial comments (keywords, phrases)
» Automatically redact entire comments

+ Hide

* Remove

* Manually redact

Redaction - Faculty A Ruleset

The course exceeded all my expectations. Every lecture was a revelation!"
Zaldhaotnient ennuyeux et dépassés. C'était une corvée

[Redacted comment]
1 pothattontied from the course, but it wasn't anything extraordinary.

The course content was fantastic! It was well-organized and extremely engaging. | genuinely learned a lot.
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@ mily - [ blue
Also in Blue 9.4

Compact Modern Theme Home Supports Displaying Tasks
For PDF reports Ahead of the Open Date
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Connecting BlueX to Blue

Manage users in BlueX

Blue Authentication

blue {
porta
O integrator

WM data int it
DG Statearty B olue

© \

Real-time
(Immediate) J

Datasource —@—’ Projects <
@ J l Manual
¢

Reports Feedback Dashboard

™ bluex e O mly

} @ Auto Sync-Scheduled or Manual
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3. Overalj Questions

At-A-Glance Insights

Richer Dashboard Flexibility |

+ Dividers

Om
oo H!ghlugm areas

o
* i 0.77% Highiight Options
Heatmap color customizations

& exploranﬁe ‘L. content Switch
*

Scatter chart exporting

New confidentiality to support smaller evaluations e Evaluatior

school of Science Cours -
Dashboard N

w 2 Trend Analysis {@) Advanced Analysis
24 Trend Ana

Ranking widget by respondent demographic -8
m \ Instructors (49) Lcm: &
Statistics side-bar view | | i

Personal auto-load settings

Questions Overall

Auto-scale charts Aspect Overal

Courses Overall

o)

o
=4

Overall NPS
§ Rank by (Subjects)
Top Subjects
Subjects

Ms  Mar

JC  Joseph Comber

HZ Hailin Zhou
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u blue

Analytics & Reporting

Deeper insights powered by MLY

New MLY Categorized Alerts

New MLY Title fusion: more short answers categorized

Optimized Manual Redaction Sync Performance

Native Moodle Data Connector

3¢ explorance

Blue  Admin
@ Home
Dashboards

D) D Projects

Projects

D Reports
Export

8 Question Bank
Record Mgmt

My Reports

Editing: report compact_GB

Block Details

Block Title
[QTitle]

Block Description

Clop ’ Small Space
[CHidden by Defautt nen trigger actl

Question Title

Which aspects of the course were most helpful? Why?

O identify Primary, ndary Subjects in
[0 Identify Rater in Comments 12 - Comment Type Question Block

[J reakdown by Rater Groups Primary Subject Comments

Comments
Select Rater Group Element M

The course wa
easier ta understand.
@ Original comment
urs était bien str
. éories plus faciles &
MLY analysis P
ement  Toxic Environment

Q Include all comments students interested

QO Include only comments without alerts

9 English (US)

iated the p

Jai appré

The lessons were informative, but sometimes a little boring. More engaging teaching methads or interactive sessions could keep

o very helpful, but sometimes th ded. Additional office hours or mor

Include only comments with alerts help would be great

The instructor was very knowledgeable and always willing to help. Their enthusiasm for the subject was infectious and made learning

ECT ALERT TOPICS (minimurr enjoyable.
@ Original comment

Iapprentissage agréable.

Toxic E

athemati be allenging, but unfortu

(<< < <]
(<< E<H<N<]

vironment
Filter
Filter TagName  Alert Filter Tag Name  Alert Filter Tag Name:

O Hide alert topics

Linstructeur était trés compétent et toujours prét a aider. Son enthousiasme pour le sujet était contagieux et a rendu

overed a broad range of important topics, the delivery and structure left much to b

As a student in this mathematics course, | have found the experience to be both challenging and rewarding. The course content was
thorough and covered a wide rang rom foundational principles to more complex thearles. | appreciated the logical

Version of comments

= progression of the material, which allowed for a deeper understanding of eacl

oncept before moving on to the next.

expertise was evident in every lecture. They were able to explain difficult concepts in a way that was accessible and
engaging. Their use of practical examples and real-world applications helped bridge the gap between theory and practice, making the
I mare relatable and easier to grasp. Additionally, the instructor was always approachable and

e of class hours, which was invaluable for my learning process

student in this mathes

2Nt was
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DIG 3.1

UI/lUX Enhancements

«” DIG now supports multilingual Ul (including RTL, language picker, calendar, and notifications)
« Improved UX: Bulk edit for merged/split subjects, and clipboard copy support

«” Advanced filters and search: inline search in dropdowns, clear shortcut, filter by split/merged
«” Rules now support UserlD validation via RegEx patterns

«” Enhanced modal behavior and tooltips to guide user actions

« Bug fixes improve grid load time and stability
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Administration

Enhanced UlI/UX

Report Filters & Triggers Preserved on Copy
Drag and Drop

Apply & Cancel Window

Project Overview

PDF Report Generation Speed

\
s explorance

)v( explorance
AL summit
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Courses Evaluation $3 2025

® Not Published

Courses, instructors & users To-dos.

THE SUBJECTS OF THE EVALUATION

L]

8 missing translations

35 Filters applied @ 30 . - .
@ Courses Automatically updated @ @ Intructers utomaticallyupdated. @ ) 2courseswithoutshdents
B 2courses not et the minimum thresholdof
THE USERS IN YOUR EVALUATION - -
Students (- X7 IFO] 220 users
View details
Teachers (2] [QP] - [RV] - [SV] - [SM] 45 users
] ]
rojecC verview o
Dept Heads for RV (] [RV] 10 users. s " Personalizable
7 11 Questions & 2 M
UAT-Students Global Selection 5 users g Questions "
+ 3 usingMLY 4 5 Triggers
. UAT-Instructors for QP & RV Global Selection 5 users QUESTIONNAIRE SETTINGS
* Project setup control center _
ota users

Welcome page [] E‘:"k you page task -]

Editcourses &users >

Summarypage  Notset Certificates Not set

» Centralized info, fewer clicks, easier to catch warnings

Edit questionnaire >
Tasks & schedule configuration

 Understand your setup quickly s @

Mt e o
Semester 2 3 E

B Filout Fo] @ 3350 ® Active
¢ ACCeSS more SyStem ContrOIS in your projeCtS (8 schedule Name 1 Start date: 2024-10-08  End date: 2024-12-20 Active notificatians: e @ e Subjects & members Questionicair
. E Schedule Name 2 Startdate: 2024-17-08  End date: 2024-19-20 Active notifications: e G . .
» Set up new projects faster Q o
[ Question Personalization (0P| () 2’5{: * Adieg U...H_u,,m"rf.':fl'f" 4

Itlooks empty here...

Create questions.triggers, and map anahytcs.

[5) ScheduleName1 | Startdate: 2024-10-08 Enddate: 2024-12-20 Active notifications @ G m

‘Tasks & Schedules

INACTIVE TASKS T ) Validate & publish

Filut [F0] (o @

Edit tasks & sche
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Instant Answers, B blue
S marte r Sea rCh The people insights platform.

On I i ne Hel p Q Hdemographic piping key ®  AllCategories

Release Notes

Patch now available for key issue for customers on release 8.1.1...

Manage Blue API keys for 3rd party connections

Recently Added

Predictive Search

Manage datasource access keys
Default piping/field mapping symbols

Automatically update demographics for a published project

Coming Soon

ExploranceGPT Q  ViewAllResults
Explorance Portal

https://lonlinehelp.explorance.com
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B b I u / al metrics  Adelaide Hines &3 Data Collection & Administration @ Reporting E-H A

DateRange Vv Instructor Vv Courses v Learning Methodologies v Form Types v Course Groups Vv Save F = ANFil
A u Course Developer Dashboard & Settings
t-A-Glance Insights +MLY
NPS Trends Analytics # Multipie Line Chart € Color Blind Set 1 Net promoter Score .
Legend: instructorted [ OnlineFaciitated [ Corporate Universities: All
n
MLY also coming to Dashboards 52.48%
Mixed method analytics, link qualitative insights from MLY to quantitative metrics e i g S el il

My Courses’ Sentiments # Multiple Line Chart € Color Blind Set 1 Learning not applied to job Dominent Sentiment

legend: [ Posaive [ Negative

- m 83.19% 52.48%
) \/\/\- - =

Monitor dominant sentiment for key programs over time

Identify most popular topics from across all comments B
Most Popular Topics | Percent positive @ Color Blind B BarChart
Track how sentiment has changed over time for key programs or topics L et mt ey B i S ——
3 Lean - e/ Sk = Y ] =
. mert > Rele 2 e— ] jusm}
5. Training content and deiery > Trining material -Online » Convenience Bl e—— ] ] =
Easily understand what learners are recommending (Start, Stop, Do more, etc.) € O ——— —— —— —
7. Audio video- Lengs s D S (S o]
Top box | Top performers € Color Blind B BarChart

I
4  Vraising content and defivery > Sechnolony / Hardumre 84.58% 20 ]
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s»explorance. Q search @ Home Tasks D Reports

©® Welcome to Blue!

Your homepage for all things feedback! Click here to learn more: hitps://explorance.com

TASK PROGRESS

cC

Craig Copperfield

\ Get started!

) blue
Smarter, Faster Outreach = =

o Feedback Management

Blue Home .

2029-12-31

2025 2026 o b - = | ‘
Faster page load (Blue 9.4) Bringing Home’s design language to the LMS/LXP o] “ - M_ e o
Welcoming external tasks and reports Welcoming BlueX survey creation ‘ N | T
Export tasks and reports APls Incorporating dashboard widgets o s ”
Customizable messaging by user role N 2029121
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Metrics That Matter
What is MTM?
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Why MTM? +

Metrics That Matter is the best way to determine if
learning is actually being applied to the job and if

not, what'’s getting in the way of application and
performance.
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Your Users
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Built for
Global Users

Accessibility
Multilingual Support

Data Definitions
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* Accessibility WCAG 2.1 -> 2.2 AA
e Multilingual surveys
* Blue data definition integration

* Accessibility WCAG 2.1 -> 2.2 AA
* New language packs

2] mtm [ mly

* Accessibility WCAG 2.1 -> WCAG « WCAG 2.2 AA
2.2 AA * New languages

* Multilingual support added to * Blue data definition integration
scheduled emails, MLY analysis

for non-English comments
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Thank you *

Let’s Shape What’s Next
Together
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Automate the collection, analysis, and distribution
of your feedback insights.

mtm

Make data-driven decisions that directly impact
business outcomes.

@3 miy

Use purpose-built Al to understand sentiment and
turn feedback into insights.

blueX

Empower any user in your organization to gather
the feedback data they need.
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