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Survey-Driven Support: Using 360
Reporting to Enhance Student Transitions

Dr Emma Smith and Dr Natalie Holland
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Why a pre-arrival survey?

Programme Teams’ Requests:
« Demographic profile
« Past experiences and skill sets

Improving student engagement in surveys:
* Encourage students to share their voice
» Help them see the value of doing so
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Why a pre-arrival survey?

Overall Goals

* Provide programme teams with student information at the start of
the academic year, to enhance induction and transition

* Encourage students to share their voice through surveys and
feedback mechanisms

» Foster early engagement with university support services

 Empower students to use student-facing reports as
springboards for personal tutoring conversations
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Why Blue, and why 3607
Why Blue?

« Report distribution direct to programme teams
 Allows pre-loaded samples

Why 3607
* Provide individualised reports to students

* Include targeted report blocks based on responses
» springboard for Personal Tutoring conversations
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Survey Development

Survey Design:

« Consultation — programme leaders, professional services,
student union

« Short and focused
 Careful wording of questions — clarity and terminology

Timing Constraints:
« Data sources are updated manually
« Could only contact students after registration
* Unable to capture the entire cohort (most but not all)

Final Population = All new Level 3 and Level 4 students
who completed online registration by 2"d September
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360 Set-up Definition

PreArrivalSurvey_360

Info QOrganizational Links Groups Shared Groups Filters Language

* Very simple set-up
« Only students as raters

PreArrivalSurvey 360

* One additional datasource
* Contained all student data
* Programme Leader username
* Linked to existing Staff datasource

* Only 3 groups

* No dynamic viewers
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Using Blue to achieve our goals:

Provide programme teams with information at the start of the academic year, to enhance
Induction and transition

Blue Reports:
« Programme level reports circulated on the day the survey closes

» School, Faculty, and Institutional reports for senior leaders and professional services
» Overall demographics of respondents
» Aggregated survey results by programme, school, institution

Manual Institutional Report:

* Reporting using SPSS and R to look at responses by demographic
groups

» Important at institutional level to ensure equity of experience and early
identification of any differences.
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Examples of reports/findings

Demographics of Respondents
I Never [ Rarely [l Sometimes

This section summarises the demographics of the students who responded to the pre-arrival survey.

Age group

Resources fram a school/college virtual |.

Count Percentage A course textbook

d under
24
30+ 58 5 Handouts from teachers

Handwritten notes fram class

_929

29 26% Infarmation you have found during intern.

Books or other learning materials from th...

Your own books

Male
Female
Other

Rarely Sometimes Often
Declared disability (%) (%) (%)

Information y nd during internet searc

Boo r learming materials from the library
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Using Blue to achieve our goals:
Encourage students to share their voice through surveys
and feedback mechanisms

» Achieved a 56% response rate with a representative sample of the
final eligible cohort

» Student-facing report currently on hold pending student consultation

Foster early engagement with university support services

» Student-facing report will help us to achieve this

» For now, we listed useful support in the completion/thank you e-mail
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Staff feedback — positive aspects

“included advice and support that
addressed some of the issues
flagged in the reports - €g worries
about making friends. MLs ensured
assignments were clearly scaffolding”
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St
aff feedback — future developments

or the cohort in genera\. |
in there.
ransfer over to @

y those that may have
they arrive”
- ' tion

“[results were] f
could not identif
problems when
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Next step: Pilot student reports with March starts

Design Considerations

« Consultation with students to ensure reports are:
» Helpful and reassuring

* Not confusing or overwhelming

* Functionality in Blue to make reports student-friendly is limited

» Partly due to our use of 360 functionality

Evaluation plan to be implemented once a full cycle
Is completed
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