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Copenhagen Business School

2

Evaluation system

• Blue

• 10+ projects per 

semester

• Selectable questions

• DIG

• 10+ reports per 

semester

• MLY

CBS Evaluation

• Centralized Student 

Evaluations

• 1.000 course 

evaluations per 

semester

• Reports and results for 

study boards, course 

coordinators, teachers 

and departments
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University of St. Gallen

9800 STUDENTS 

(BA, MA, PHD)

1000 LECTURERS 
(PROFESSORS, 

EXTERNAL 
EXPERTS)

HOLDER OF THE 
ACCREDITATION 
TRIPLE CROWN 
(EQUIS, AACSB, 

AMBA)

#1 RANKED 
MASTER’S IN 

MANAGEMENT 
FOR 14 OUT OF 

15 YEARS

OVER 50% OF 
STUDENTS 

COMPLETE A 
SEMESTER 

ABROAD
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Commonalities

Triple-
crowned 
business 
schools

Benchmark 
off each 

other

Blue Users

Same 
types of 

evaluation 
usage
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University Islands

Shared Tasks

• administering Blue

• creating reports

• closing-the-loop

• communication with 
users & stakeholders

Shared Challenges

• managing data

• raising response rates

• implementing AoL
processes

• reaching stakeholders
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Goals

To learn in detail about each other’s Blue 
environment, set-up and processes

To exchange best practices

To identify possible solutions to common challenges
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Pre-Visit Coordination - Parameters

Online meetings to
define topics

Identify and include 
relevent internal 

stakeholders

Explore grant 
possibility for staff 

exchange

Set time length and 
dates

Travel and hotel
Rooms and catering
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Pre-Visit Coordination - Topics

Topics divided into tracks 
and sessions

Participants signed 
themselves up

CBS & HSG appointed 
session managers

Participants responsible 
for content 
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Meeting Tracks

• Track 1: Evaluation and 
Assurance of Learning

• Track 2: Accreditation & Rankings

• Track 3: Data Analysis, Platforms
& BI Development

• Track 4: Strategic KPIs and 
Management Information

• Track 5: Innovation, Impact & 
Sustainability Reporting
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Exchange Visit: 
High-Level Benefits

SEE ANOTHER BLUE 
ENVIRONMENT LIVE

ABLE TO ASK QUESTIONS
AND ASK MORE

QUESTIONS

GAIN ADDITIONAL 
INSIGHT FROM TEAM

CONSTELLATION

REALIZE SYNERGIES 
WITH OTHER UNIVERSITY 

PROCESSES

SEE THE SAME 
PROBLEMS ADDRESSED 

WITH DIFFERENT 
SOLUTIONS AND 

DIFFERENT FRAMING
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Exchange Visit – Specific Content Take-Aways

Allow Program 
Managers to view 

courses in the 
dashboard format

Blue-based 
Assurance of 

Learning (AoL) 
solutions

Idea for a 
Sustainability 
Dashboard ☺

Concept for Teaching 
Analysis Poll (TAP) –

qualitative student 
feedback

Concept for 
Dashboard 

development and 
achievable processes

Idea for Program 
Manager Onboarding 
regarding Blue use, 
data and application
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Our recommended Best Practices

Provide sufficient time – 3 days goes by quickly!

Involve other departments/stakeholders Open up the opening presentation session

Include different formats
Presentations, Workshops, Individual sparring
sessions

Provide opportunities for cross-competency exchange

Get added value: a full team visiting a full team
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Continued Cooperation

ONLINE MEETING 
ONCE A SEMESTER

RECIPROCAL VISIT 
IN DISCUSSION

UPCOMING VISIT 
CBS-HSG ON AOL

OPTIMIZES 
CONFERENCE 

EXCHANGE
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Thank you for your attention
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